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Status 

Responsive to communication(s) filed on 13 April 2007 . 
2a)D This action is FINAL. 2b)^ This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1 935 CD. 11, 453 O.G. 213. 
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DETAILED ACTION 

1 . Applicant's amendment filed on April 1 3, 2007 has been entered. Claims 1 , 4, 8, 
9, 12, 14-17, 19-24, and 27 have been amended. No claims have been cancelled. No 
claims have been added. Claims 1-27 are still pending in this application, with claims 1 , 
9, 12, 15, 22, and 27 being independent. 

2. A request for continued examination under 37 CFR 1 . 1 1 4, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.1 14. Applicant's submission filed on 
04/13/07 has been entered. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-27 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Miloslavsky (US 6,229,888), in view of Willie (US 6,430,283), and further in view of 
Grunsted et al (US 6,192,123). 
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4. In regards to claims 1, 9, 12, 15, 16, 17, 18, 21, 22, 23, 24, and 27, Miloslavsky 
discloses a group pickup system (See Fig. 2, call center 162, and call center 180) and 
method in a communication network (See Fig. 2) having one or more servers (See Fig. 
2, CTI server 170, and CTI server 184), said group pickup system comprising: one or 
more call group locations associated with different ones of said one or more servers 
(See col. 1 lines 12-14, col. 2 lines 15-19, and col. 4-5 lines 66-7); and an invite request 
unit to invoke the group pickup system (See col. 2 lines 38-49 and col. 8 lines 17-31). 
Miloslavsky discloses a group pickup request unit responsive to said invite request unit 
to establish a connection to any of a plurality of group pickup destinations (See Fig. 2 
and call center 180) to enable a call to a called station to be picked up from any group 
pickup destination, said destination being selected responsive to one of an alerting 
listed group member location and a responding listed group member location; and a 
retrieval request unit to connect a call pickup system station with said call to said called 
station (See col. 2 lines 38-60 and col. 8 lines 17-40). However, Willie more clearly 
discloses a group pickup request unit responsive to said invite request unit to establish 
a connection to any of a plurality of group pickup destinations (See Fig. 1, first private 
branch exchange PINX1, and second private branch exchange PINX2) to enable a call 
to a called station (See Fig. 1 and team terminals TT1, TT2, TT3, and TT4) to be picked 
up from any group pickup destination, said destination being selected responsive to one 
of an alerting listed group member location and a responding listed group member 
location; and a retrieval request unit to connect a call pickup system station with said 
call to said called station (See Abstract and col. 1-2 lines 50-5). Therefore, it would 
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have been obvious for one of ordinary skill in the art at the time of the invention to 
incorporate this feature within the system, as a way of providing a communication 
system, in which a team function/call can be realized and handled by detached/remotely 
located team members. Miloslavsky, however, does not disclose each of said one or 
more servers including call group lists of members for each call group, said each call 
group having listed members from said one or more call group locations. Grunsted, 
however, does disclose each of said one or more servers (See Fig. 2 and web server 
210) including call group lists (e.g., phone lists and conference call groups) of members 
for each call group, said each call group having listed members (e.g., persons listed in 
the conference call group) from said one or more call group locations (See col. 4 lines 
20-33 and col. 6 lines 18-43). Therefore, it would have been obvious for one of ordinary 
skill in the art at the time of the invention to employ this feature within system, as a way 
of making easier to make conference calls to the same group. This would improve the 
systems storage, as well as eliminate the need for a user to dial each telephone number 
for a group every time that he or she wishes to make a conference call. 

5. In regards to claims 2, 10, 13, and 25, Miloslavsky discloses the system and 
method, further including an exception handler adapted to handle failures (e.g., traffic, 
busy, no answer) in the group pickup system (See Abstract and col. 4 lines 24-30). 

6. In regards to claims 3, 1 1 , 14, and 26, Miloslavsky discloses all of claims 3, 1 1 , 
and 26 limitations, except the system and method, wherein said one or more servers is 
a plurality of servers, ones of said plurality being capable of controlling call service 
functions on others of said plurality of servers, and wherein a call pickup party may be 
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located on any server within the network. Grunsted, however, discloses the system and 
method, wherein said one or more servers is a plurality of servers, ones of said plurality 
being capable of controlling call service functions on others of said plurality of servers, 
and wherein a call pickup party may be located on any server within the network (See 
col. 4 lines 20-33 and col. 6 lines 18-43). 

7. In regards to claim 4, Miloslavsky discloses the system, wherein each server 
micro-controls pickup functions for resident group members and responds to group 
pickup request and status notification from other ones of said one or more servers (See 
col. 2 lines 38-49 and col. 8 lines 17-31). 

8. In regards to claim 5, Miloslavsky discloses the system, wherein said network 
failure may include excessive network congestion (See Abstract and col. 4 lines 24-30). 

9. In regards to claim 6, Miloslavsky discloses the system, wherein said network 
failure may include a vacant number (e.g. whether an agent is available or active) (See 
col. 5 lines 12-19 and col. 5 lines 54-67). 

10. In regards to claim 7, Miloslavsky discloses the system, wherein said network 
failure may include no route to destination (See col. 4 lines 24-30 and col. 5 lines 12- 
19). 

11. In regards to claims 8, 19, and 20, Miloslavsky discloses the system, wherein 
picking up said call at said destination selects said destination (See col. 4 lines 31-45). 
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Response to Arguments 

12. Applicant's arguments with respect to claims 1-27 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

13. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Pinard (US 6,81 6,589) teaches dynamic communication groups. 
Edwards et al (US 6,650,748) teach multiple call handling in a call center. Pinard (US 
Patent Application, Pub. No: US 2001/0043696 A1). 

1 4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thjuan K. Addy whose telephone number is (571 ) 272- 
7486. The examiner can normally be reached on Mon-Fri 8:30-5:00pm. 

1 5. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on (571 ) 272-7488. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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16. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




Thjuan K. Addy 
Patent Examiner 
AU 2614 



